
Creating a STEMI 
case as an EMS user

This tutorial shows how an EMS user can start a 
case and alert the hospital of a STEMI patient 
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Tap “STEMI” to create a new case.

STEMI Patient
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Scene Departure Time

Once scene departure time is set, the 
distance to the hospital and ETA will be 
auto calculated using GPS.

Destination Hospital

Choose the destination hospital from the 
list provided. Only hospitals using Pulsara 
within the region will be available.

Patient Name

If patient’s name is unknown, please 
enter information based on current 
department protocols. An example 
would be ”John Doe”.

Required Fields

All fields in red are required to start the 
case

At Patient Time

Setting the at patient time will establish 
the first medical contact time.

Required Fields
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Vital Signs and Labs

Vital Signs and Labs are optional but can 
be helpful in in relaying the patient’s 
condition to the receiving hospital. 

TIP: In a hurry? Upload a photo of your 
monitor instead of manually entering the 
vitals and labs. 

Optional Patient Information

Date of Birth and Gender are optional 
patient demographics. NOTE: These 
fields can be important identifiers when 
the patient arrives at the ED.

Images

A photo of the Driver’s License, ECG, 
med list, etc. can be added to the case 
by tapping the Images/ECG button. 

Additional Information
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Alert the Hospital

Let the hospital know that you are on 
your way with one simple tap! 

Tap ‘ALERT’ to notify the care team that 
a new STEMI is in route.

NOTE: Don’t forget you can continue to 
update the case after you have tapped 
’Alert’

Alerting the Hospital
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Messaging the Team

Optional...Once the alert is sent, tap the 
message bubble in the lower right corner 
to send "free-text" messages or template 
messages to the entire care team.

Communication with the Hospital


